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Current position

Currently I am a researcher at Middlesex University where my current project is concerned with the usability of digital libraries and the application of analytical evaluation techniques. 

A small group of researchers and academics within the Computer Science School has established a special interest group in universal and inclusive design to develop research proposals and to seek collaborative opportunities.

We have come into HCI from different backgrounds – one has worked in the past with RNIB and one is blind so they have particular interests in assistive technologies for the visually impaired. One has been using qualitative methods, in particular grounded theory, which offers some interesting possibilities to capture the user requirements and goals of seniors including those with minor impairments. 

My interest developed while working on user-centred design with product design students at University of East London. Some of our third year students worked on the RSA student project on transgenerational design and we ran a second year project to design an information terminal to which some members of the University of the Third Age contributed. I also participated in an EU project called GENIE to develop student learning materials for use in design projects for seniors and older adults: http://www.gerontechnology.org/genie/
I am a Fellow of the Ergonomics Society and wrote two articles on what I called ‘Greynomics’ - user centred design for older people - for The Ergonomist.
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